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Abstract

Electronic mails (emails) are considered to be personal and have been disposed after use according
to personal discretions. However in this paper, possibilities toutilize emails as a mean of experience
transfer are discussed, followed by an investigation for theorization based on an example of a practical
project job for which the author served as the project manager.

It will be useful for experience transfer to search appearance frequency of emails that fit a given
condition, through which the documents having a capability of problem solving can be suggested.
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Fig.1 Structure of stake holders (example)
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